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Owner - Placement Specialist
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PEoPLE WHO CARE

PCHF HAS A CARING RESIDENCES
1 FOR ALL LEVELS OF CARE.

DETERMINING
LEVELS OF CARE

There are 5 levels of care and the
level of care for each resident is
determined by the extent of personal
care necessary, care provider
expertise, number of employees
needed to provide care and how
much staff time is required to
provide that care.

LEVEL 1
INDEPENDENT OR SUPERVISED

The resident only needs a place to
live, laundry and room cleaning with
meal service. There is very little that
the resident will need to be provided
other than one or two exceptions.

LEVEL 2
MINIMAL ASSISTANCE

The resident is ambulatory,
continent and oriented to date,
place, thing, and time. Is fairly
independent and has no significant
medical problems. May need some
assistance with medication
reminders, nutrition, hygiene, and
activities of daily living skills.

CARING FOR PEOPLE

LEVEL 3
SUBSTANTIAL ASSISTANCE

The resident has moderate medical
problems and is able to perform some
self care but may require reminding and
general assistance.

The resident may have some memory
and orientation loss and may need
assistance with dressing and grooming
tasks.

LEVEL 4
MAJOR EXTENDED OR
INTENSIVE ASSISTANCE

Extended Care: Are non-ambulatory,
have bowel and bladder incontinence,
more assistance with medication
management, eating, bathing, toileting,

dressing & transferring. Have advanced

dementia or other debilitating illness.

Intensive Care: Includes nursing care
for catheterization, dressing changes,
blood glucose monitoring and other

diabetes care requiring services of a RN

& nurse delegation. Other care needs
include a two person transfer or heavy
lifting. A Hoyer lift may be required.

The resident is non ambulatory and has
advanced dementia or other debilitating

illness. Night wanderers, abusive or
violent resident or those needing two
person assistance in transfers may be
beyond care in an Assisted Living. Also
included are residents who need a
special diet prescribed by their MD.

LEVEL 5
ToTALCARE: HOSPICE
DEATH WITH DIGNITY

Residents facing a life-threatening
illness with no cure are included in this
category.

However, hospice is no longer
synonymous with death.

Hospice provides for special care needs
with emphasis on pain management to
allow residents to live each day, pain
free, to the fullest until death.

The Hospice program is ordered by the
resident’s doctor. Orders are for
skilled, compassionate nurses utilizing
pain control and comfort measures.

Hospice workers coordinate all resident
care with the family, loved ones,
responsible parties or professionals in
an Assisted Living Home setting.

SPECIAL PROGRAMS

Programs such as VA Aid and
Attendance and Star+ Waiver are
available to qualifying personnel, for
prospective funding assistance.

STAR™a“PLUS

Your Health Plan & Your Cholce




