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In an effort to assist you during prospective visits to Care Homes, PCHF provides this 
checklist. It can be used during tours/visits of personal care homes. Feel free to make 
copies of this document. Check our web site for additional helpful tools. 

 

 
 Y      N 

    Is the home handicap accessible?  
 
 
 
 Y      N 

    Does the home participate Star+ Waiver / VA A&A programs?  
 
 
 
  Y     N 

    Are prescriptions picked up by caregiver or mailed to residence?  
 
 
 
  Y     N 

    Is the home maintained to acceptable cleanliness standards? 
 
 
 
 Y     N 

    Are there any offensive odors during the tour? 
 
 
 
 Y     N 

    Does the home maintain a comfortable temperature environment? 
 
 
 
 Y      N 

    Is there staffing to help the caregiver? How many? 
 
 
 
 

 
Care Home Toured: 

 
Date of Tour: 

 
Time of Tour: 

 
Care Home Representative: 
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 Y     N 

    Does staff interact/speak respectfully with the residents?  
 
 
 
  Y     N 

    Does caregiver provide transportation to doctors’ office & events?  
 
 
 
 
 Y      N 

    Are bathrooms handicapped accessible? 
 
  
 
 Y      N 

    Do caregivers provide snacks between meals & before bedtime? 
 
 
  
  Y     N 

    Are meals regularly scheduled? Monitored (binging)? 
 
  
 
  Y     N 

    Are special diets provided, where needed? If so, is there an additional fee? 
 
 
  
 Y      N 

    Are there planned activities?  
 
  
 
  
 Y      N 

    Does the care home ensure the availability of a doctor or nurse? 
 
   
 
 Y      N 

    Is a resident move-out notice required?  
 
 
 Y      N 

    Does the residence maintain DNRs & POAs?  
 

 


